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https://learn.microsoft.com/en-us/purview/ediscovery-bulk-add-custodians
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https://learn.microsoft.com/en-us/purview/ediscovery-keyword-queries-and-search-conditions?view=o365-worldwide

https://learn.microsoft.com/en-us/purview/ediscovery-kql-editor?view=o365-worldwide

Most Common Search Operators that can be used in Microsoft 
eDiscovery 

AND keyword1 AND keyword2 Returns items that include all of the specified keywords or property:value expressions. 
For example, from:"Ann Beebe" AND subject:northwind would return all messages 
sent by Ann Beebe that contained the word northwind in the subject line. 2

OR keyword1 OR keyword2 Returns items that include one or more of the specified keywords or property:value

NOT keyword1 NOT keyword2 Excludes items specified by a keyword or a property:value expression.

NEAR keyword1 NEAR(n) keyword2 Returns items with words that are near each other, where n equals the number of 
words apart (including the keywords). For example, best NEAR(5) worst returns any 
item where the word 'worst' is within four other words of 'best' (because the word 
'worst' is inclusive for the specified count of 5). If no number is specified, the default 
distance is eight words.

" " "fair value"
subject:"Quarterly Financials"

In a keyword query use double quotation marks (" ") to search for an exact phrase or 
term. 

* cat*
subject:set*

Prefix searches (also called prefix matching) where a wildcard character ( * ) is placed 
at the end of a word in keywords or property:value queries. In prefix searches, the 
search returns results with terms that contain the word followed by zero or more 
characters. 

Note: You can use only prefix searches; for example, cat* or set*. Suffix searches (*cat), 
infix searches (c*t), and substring searches (*cat*) aren't supported.
Also, adding a period ( . ) to a prefix search will change the results that are returned. 
That's because a period is treated as a stop word. For example, searching for cat* and 
searching for cat.* will return different results. We recommend not using a period in a 
prefix search.

( ) (fair OR free) AND (from:contoso.com)
(IPO OR initial) AND (stock OR shares)
(quarterly financials)

Parentheses group together Boolean phrases, property:value items, and keywords. For 
example, (quarterly financials) returns items that contain the words quarterly and 
financials.

https://learn.microsoft.com/en-us/purview/ediscovery-keyword-queries-and-search-conditions?view=o365-worldwide
https://learn.microsoft.com/en-us/purview/ediscovery-kql-editor?view=o365-worldwide
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https://learn.microsoft.com/en-us/purview/ediscovery-keyword-queries-and-search-conditions?view=o365-worldwide

https://learn.microsoft.com/en-us/purview/ediscovery-kql-editor?view=o365-worldwide

Search tips and tricks

• The time zone for all searches is Coordinated Universal Time (UTC). Changing time zones for 
your organization isn't currently supported. Time zone display settings in the search view are 
only for applicable for values in Data column and don't affect time stamps on collected items.

• Keyword searches aren't case-sensitive. For example, cat and CAT return the same results.
• The Boolean operators AND, OR, NOT, and NEAR must be uppercase.
• A space between two keywords or two property:value expressions is the same as using OR. For 

example, from:"Sara Davis" subject:reorganization returns all messages sent by Sara Davis or 
messages that contain the word reorganization in the subject line.

• When searching a recipient property, such as To, From, Cc, or Recipients, you can use an 
SMTP address, alias, or display name to denote a recipient. For example, you can use 
pilarp@contoso.com, pilarp, or "Pilar Pinilla".

• You can use only prefix wildcard searches; for example, cat* or set*. Suffix searches (*cat), infix 
searches (c*t), and substring searches (*cat*) aren't supported.

• When searching a property, use double quotation marks (" ") if the search value consists of 
multiple words. For example, subject:budget Q1 returns messages that contain budget in the 
subject line and that contain Q1 anywhere in the message or in any of the message properties. 
Using subject:"budget Q1" returns all messages that contain budget Q1 anywhere in the 
subject line.

https://learn.microsoft.com/en-us/purview/ediscovery-keyword-queries-and-search-conditions?view=o365-worldwide
https://learn.microsoft.com/en-us/purview/ediscovery-kql-editor?view=o365-worldwide
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Questions?



Contact Information
Kelly.mcdermott@dfw.wa.gov

360-972-5876
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