Tech Tools for Public Disclosure Q&A Follow-Up:

Who did the 3rd party training you recieved?
EPIQ is who trained DOC.

My IT dept wants me to switch from my eDiscovery software and use our Advanced eDiscovery but |
find the production lacking. How are you handling production do you just produce in native unless
redacted? My current system allows pdf and bates numbering and | understand advanced eDiscovery
does not have that. Also how are you handling exemption logs? Mmy current system allows the load
file to be easily converted into an exemption log based on tagging used.

DOC converts all records to PDF, regardless if there are redactions or not. We don't provide records in
native format. DOC is exporting responsive emails from AeD to PST files and then converting emails
from those PST files to PDF. From there, staff are reviewing for redactions, applying redactions, bates
numbering, etc. Hope that helps answer your question!

How do you deal with the records you find responsive from AeD? if you have 5000 emails, but cannot
export in pdf?

For DOC, once our reviewers identify the responsive emails, those emails are then exported from
Advanced eDiscovery into PST files. Then we convert the emails in the PST file to PDF.

We're also frustrated with the redaction tool. How are you getting records into Adobe out of AeD?
DOC exports responsive emails to PST files from AeD. Then our staff are converting emails in those PST
files to Adobe PDF.

What kind of Virtual Server is recommended?
We use the standard Microsoft Virtual Server

We have a request in progress that specifically requests the metadata for each of the records
requested. Does this software allow for the records to be provided in their original format in order to
satisfy the request for metadata?

Yes, you have the option to export all records in native format

Is there a way to export all the emails in a single PST file like in core eDiscovery?
No, it will only allow you to download by custodian

What PST converted do you use?
DRS PST File Converter



