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How can we spend less time on 
records requests in 2 years?
Open Data for topics of interest

Data sharing instead of regular requests



Open Data
Examples

Legal basis

Benefits

Constraints



Legal Basis for (state) Open Data in WA

Legislative intent
• RCW 43.105.351: “It is the intent of 

the legislature to encourage state and 
local governments to develop, store, 
and manage their public records and 
information in electronic formats to 
meet their missions and objectives. 
Further, it is the intent of the 
legislature for state and local 
governments to set priorities for 
making public records widely 
available electronically to the public.”

OCIO Powers and Duties
• RCW 43.105.054: “The director shall 

establish standards and policies to 
govern information technology in the 
state of Washington.”

• “The office shall: (a) Establish 
technical standards to facilitate 
electronic access to government 
information and interoperability of 
information systems, (b) Require 
agencies to include an evaluation of 
electronic public access needs when 
planning new information systems or 
major upgrades of systems.”

http://app.leg.wa.gov/RCW/default.aspx?cite=43.105.351
http://app.leg.wa.gov/RCW/default.aspx?cite=43.105.054


Benefits to Agencies

Web posting as complete response

• RCW 42.56.520: “Within five 
business days of receiving a public 
record request, an agency, […] 
must respond in one of the ways 
provided in this subsection […] 

• (a) Providing the record; 

• (b) Providing an internet address 
and link on the agency's web site to 
the specific records requested

IT Decision Package Prioritization / 
budget review

• Technology Strategy 
Alignment: The goal of these 
criteria is to assess the alignment 
of the IT proposal to the 
technology strategies of the state 
as articulated by the OCIO.
• Mobility
• Open Data
• Modernization
• Early Value Delivery

http://app.leg.wa.gov/RCW/default.aspx?cite=42.56.520
https://ocio.wa.gov/phase-2-project-funding/2017-2019-decision-package-prioritization-criteria


Constraints on Open Data

Lists of individuals for commercial 
purposes

• RCW 42.56.070(8): “This chapter 
shall not be construed as giving 
authority to any agency, […] to 
give, sell or provide access to lists 
of individuals requested for 
commercial purposes…”

Accuracy, integrity & privacy

• RCW 43.105.365: “To the extent 
possible, information must be 
collected directly from, and with 
the consent of, the individual who 
is the subject of the data.”

• “…establishing mechanisms for 
individuals to review information 
about themselves and recommend 
changes in information they 
believe to be inaccurate…”

http://app.leg.wa.gov/RCW/default.aspx?cite=42.56.070
http://app.leg.wa.gov/RCW/default.aspx?cite=43.105.365


Users of Public Data – Other Agencies

• Spokane Community Indicators
• The Community Indicators 

Initiative of Spokane seeks to 
improve local, private and public 
decision-making by providing 
relevant data in an easily navigable 
website. The data will serve 
neutral information for all parties 
involved.

http://www.communityindicators.ewu.edu/


Tactics and tools

• General purpose:  Data.wa.gov
• LNI, DOH, OCIO

• Geospatial: Geo.wa.gov
• DNR, ECY, DAHP, WSDOT
• Counties

• Financial: Fiscal.wa.gov
• LEAP, OFM, WSDOT

• Performance:  Results.wa.gov
• 60 agencies

• Transportation: WSDOT.wa.gov

https://data.wa.gov/browse
https://data.wa.gov/browse
http://fiscal.wa.gov/
http://fiscal.wa.gov/
https://geo.wa.gov/
https://geo.wa.gov/


Is it Records or Data?

2015 PRR to WaTech
I wanted to check the status of CTS ability 
to transfer records via some type of 
Upload/Download/FTP and file a new 
request which I would like to try and submit 
annually after December 31st data is 
captured. So if possible I would like to 
inspect the following, which are the same 
and/or similar to records previously 
provided:
The electronic email address books/contact 
lists used by state employees that contains 
the contact information for state 
employees in all state agencies. (Previously 
provided on September 12, 2013 with 
attached file 7.8 Mg file GAL_request.csv. 

2018 Budget Proviso for WaTech

https://access.wa.gov/contact.wa.gov/#/
https://access.wa.gov/contact.wa.gov/#/


Data sharing
Examples

Advantages
Managing user expectations

Restricting use

Constraints: Audit

Tactics and technicians



Legal basis for agreements under PRA etc.

Public Records

RCW 42.56.120(4)
“An agency may enter into any 
contract, memorandum of 
understanding, or other agreement 
with a requestor that provides an 
alternative fee arrangement to the 
charges authorized in this section, 
or in response to a voluminous or 
frequently occurring request.”

Data Sharing
State Technology Policy 141.10

When sharing Category 3 and above data outside 
the agency, an agreement must be in place unless 
otherwise prescribed by law. The agreement (such 
as a contract, a service level agreement, or a 
dedicated data sharing agreement) must address 
the following: 
(1) The data that will be shared. 
(2) The specific authority for sharing the data. 
(3) The classification of the data shared. 
(4) Access methods for the shared data. 
(5) Authorized users and operations permitted. 
(6) Protection of the data in transport and at rest. 
(7) Storage and disposal of data no longer required. 
(8) Backup requirements for the data if applicable. 
(9) Other applicable data handling requirements. 



Opportunity: Managing user expectations

• Click-Wrap disclaimers



Opportunity: Restricting use

• 23 U.S.C 148 + 409 



Constraint: Audit
Data sharing agreements are a long-term 
relationship.

Best practice is to do Permissible Use audits 
on major data sharing partners.



Tactics and technicians

• Required (OCIO policy 141.10) for confidential data sharing

• Multi-Agency Data Sharing Agreements working group

• DOL updated templates and published lists

• ERDC P-20 data sharing template and partners

https://watech.sp.wa.gov/ocio/OD/DataSharing
http://www.dol.wa.gov/about/docs/Agreements-with-Public-Entities.pdf
http://erdc.wa.gov/sites/default/files/ERDC-DataSharingAgreementTemplate.docx
http://erdc.wa.gov/research-partners/our-partners


Tech Trends, Tools and Tactics 
When to get involved in buying/building systems

Data governance 

Public Records Technology



Data / Information 
Governance

Data Governance is not about data 
per se, it’s about business; a data-
driven businessMature agencies in Olympia are assembling 

data governance groups based on charters or 
policies.

Confidentiality

• Privacy

• Sensitivity

• Security

Integrity

• Quality

• Ethics

• Standards

Availability

• Timeliness

• Retention

D a t a      G o v e r n a n c e      



The Lifecycle of Data Minimization

Training

Privacy Policy

Encryption

De-
Duplication

Data Sharing 
Agreements

Breach 
Response

Privacy Impact 
Assessment

Records 
Center / 
Archive

Privacy 
Modeling

Design

Collect

Process

Store

Share

Use

Retain

Delete

http://cybersecurity.wa.gov/whatwedo.html
http://www.digitalarchives.wa.gov/


Public Records 
Technology
Informal pinboard of software we’ve seen in 
use by agencies.

See something missing? Suggest it.

https://padlet.com/will_saunders/zt7d7rhbx0eh
https://padlet.com/will_saunders/zt7d7rhbx0eh


Thank You
Will Saunders

Office of Privacy & Data Protection

Will.Saunders@ocio.wa.gov
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